Uploading files to your website at csulb
For problems, Call in center 54959

For windows, Use Internet Explorer to excess your home page. Open up explorer and at the top
where it says Address, highlight it then delete, then type ftp.csulb.edu then log in by clicking file
then login and where it says name, type in your email user name and password..

OR type ftp://name@ftp.csulb.edu

It prompts you for password, type in your email password.

htdocs, is where your home page goes for public viewing. Mail is your email, leave it alone.

You can also use the ftp program, its just another way for uploading files. If you have the
program, install it, than set it up.

For windows, you can use ws_ftp.

You can use fetch for uploading ftp files using Apple computers.

Perhaps you can download these programs from the internet via a Google search.

Additional and updated information

Campus websites are only being provisioned now for students. Faculty are still eligible if they are using
the space to support the classroom. Staff are no longer eligible for a tilde account.

To get a tilde account, you will need to have your new faculty member visit the Technology Help Desk and
request a tilde account. This account is separate from our AD and LDAP accounts and will follow the
older, eight character format we used to use.

For additional and updated information, go to:

http://web.csulb.edu/divisions/aa/academic technology/thd/website

Tec Help Desk 562 985-4959 on campus 54959



